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Booking Terms & Conditions
By making a booking, you agree that:
· you have read these Terms & Conditions and agree to be bound by them;
· you consent to our use of your information in accordance with our Privacy Policy;
and you are over 18 years of age and where there may be age restrictions in place, you declare that you and all members of your party are of the appropriate age.
A Booking is confirmed on receipt of a 25% non-refundable deposit for all Bookings with check in dates of more than 6 weeks away. For all Bookings that have a check in date of less than 6 weeks before check in, payment for the Booking will be required in full and the entire Booking will be non-refundable

1. Booking and payments
 1.1 In order to confirm your chosen Booking, you must pay a non-refundable deposit of 25% (or full payment if booking within 42 day (6 weeks) of the date of your check-in.
 1.2 Your Booking is confirmed and a contract between you and South West Safari Company Ltd will exist when we receive payment of the deposit and send you a booking confirmation. This booking confirmation will normally be sent out within 24 hours in the case of email and seven working days in the case of post, and will contain the details of your Booking and of payments made and due. If you have not received your booking confirmation within the specified time, please notify us as soon as possible by email (james@wrinklerswoodglamping.co.uk). Please check your confirmation carefully and report any incorrect or incomplete information to us immediately.
 
1.3 Where a deposit has been paid, full balance payment will be due 6 weeks in advance of your check in date and a reminder will be sent to you two weeks prior to this date, where applicable, by email. We automatically take the balance payment using the same card as used to make the deposit payment. It is your responsibility to advise us if we should use a different card and to contact us by telephone (01872 857031) to arrange for alternative payment method. If the balance payment does not successfully go through as there is a problem with your card, such as it being expired, then we will contact you to try and take alternative payment. If we have been unable to take payment after two weeks of the balance due date, then with regret, we may have to cancel your booking.

1.4 Credit Card payments are processed via STRIPE.

1.5 STRIPE GDPR statement https://stripe.com/gb/privacy

2. Cancellation and Amendment by You
 
2.1 Any cancellation or amendment request must be sent to us by email (james@wrinklerswoodglamping.co.uk) and will be considered and responded to within one working day of receipt. You are also advised to confirm all changes to us on 01872 857031. Please ensure that you have received written confirmation of any changes to your booking prior to travel. Whilst we will always try to help, we cannot guarantee that such requests will be met.
 
2.2 Amendments and cancellations can only be accepted in accordance with the booking conditions. We may charge the cancellation or amendment charges shown in their booking conditions (which may be as much as 100% of the cost of the Arrangements and will normally increase closer to the date of the booking).
 
2.3 General Cancellation Charges:
2.3.1 Cancellation by you at any time will result in your deposit being forfeited, as all deposits are non-refundable.
 
2.3.2 All monies paid for a holiday (deposit and balance) are non-refundable within 10 weeks before check in date.
 
2.3.3 Cancellation of any holiday after it has been paid in full and at a date 6 weeks or more in advance of your check in date, will result in forfeiture of your deposit (or an amount equivalent where one was not paid as the holiday was paid in full) and the balance being returned to you. 
 
2.3.4 Cancellation insurance is available but will be a third-party arrangement and not involve South West Safari Company Ltd in any way. One provider of Cancellation Insurance is https://www.cancellationplan.co.uk/
 
2.4 General Amendment Charges:
2.4.1 Alterations to your Booking can only be made more than 10 weeks prior to the check in date, after which time alterations will be treated as cancellation. All alterations are subject to availability and may incur a £30 administration fee.
 
2.4.2 Differences in the total amount payable resulting from alterations will be refunded to you in the case of a decrease in price and paid by you in the case of increases in price.
 
3. Changes and Cancellations
We will inform you as soon as reasonably possible if, due unforeseen circumstances, or an error by us in the booking process and we need to make a significant change to your confirmed Arrangements or to cancel them. We will liaise with you regarding making alternative arrangements or giving you a full refund.
 
4. Complaints
If you have a complaint or problem during your stay it is important to inform us during your stay using the contact details provided in your welcome information or come and see us at our house. We will do our utmost to rectify the problem or issue immediately to your satisfaction which may or may not involve a refund or partial refund. Issues that are raised after your departure when no attempt is made to contact us will be noted but the resolution is more likely not to be to your full satisfaction, as you have not given us the opportunity to resolve the problem during your stay. We welcome all feed back, positive or negative so we can make improvements to what we offer.
 
5. Pricing
We reserve the right to amend advertised prices at any time. We also reserve the right to correct errors in both advertised and confirmed prices. Special note: changes and errors sometimes occur.
 
6. Information & Accuracy
The information and prices shown on our website are varied from time to time and may change between the time you first view a property and make a Booking. You should check that all the details are as you expect prior to making a Booking. It is always possible that, despite our best efforts, some of the properties (including the features and extras available) may be incorrectly described and/or priced. If we discover this is the case after you have made a Booking, we reserve the right to contact you with details of the correct information and/or pricing and will give you the option to:
(1) proceed with the Booking based on the correct information and/or pricing, which may require the payment of an additional amount by you;
OR
(2) subject to availability, change your booking dates to dates when the pricing can be honoured ad so no additional charge to you. In the event that a lower price can be offered for alternative dates then the difference would be refunded;
OR
(3) cancel the Booking. If we do not receive your instructions within 5 days of contacting you, we reserve the right to cancel your Booking without liability to you.

7. VAT
We are not VAT registered so if you would like a full VAT invoice please ask and one will be provided.
 
8. Insurance
You are strongly recommended to take out personal travel insurance for all members of your party. It is your responsibility to ensure that the insurance you purchase is adequate and appropriate for your particular needs. Please read your policy details and take them with you on holiday.
 
9. Special requests
If you have any special requests (for example dietary requirements, cots or room location), please let us know at the time of booking, however we can't guarantee that they will be met and we will have no liability to you if they are not.
 
10. Maximum Numbers
Please note that except by prior arrangement confirmed in writing, only the number of persons specified on a booking confirmation may occupy a property. We reserve the right to refuse admittance or revoke a booking if this condition is not observed and you are unlikely to receive any refund.
 


11. Your Responsibilities
We expect guests to act responsibly and to behave in a proper, appropriate and legal manner whilst staying at the property with due respect to us, the property and other guests and their property. You are responsible for informing us of any losses or damage to the property as soon as possible. Please note that you will be liable to pay for any losses or damage to the property caused by you or a member of your party (except reasonable wear and tear). We do not currently ask for a damage deposit as we trust that our guests will act with integrity and honesty. You must also leave the property by the check-out time specified on your booking. We reserve the right to charge a fee of £5 for every 15 minutes you stay past 10.00am in order to cover the cost of our cleaning staff whom we pay by the hour from 10.00am. If any guest behaves inappropriately or improperly (we as the owners have the final judgement as to what is appropriate behaviour), or illegally, we reserve the right to ask the guest and their party (at their discretion) to leave the Property before the end of the holiday period and/or refuse any future bookings from you.  Any refund for so doing will be at our entire discretion. In addition, the we reserve the right to sue the guest for any loss, damage or injury caused to us, the Property or to other guests and/or their property.

11.1 It is the responsibility of the guest to clean the property after use and leave it in a presentable manner. This includes sweeping the floors, wiping the surfaces and bathroom and toilet, fridge, cooker, BBQ etc. If we find the property to be in a particularly poor state of cleanliness including soiled sheets, vomit or faeces, mud, dog hair we reserve the right to charge an additional cleaning fee which we deem appropriate.
 
12. Governing Law and Jurisdiction
These terms and conditions have been drafted in accordance with and are governed by English law and the courts of England and Wales have exclusive jurisdiction in relation to any and all disputes arising out of these Agency Terms & Conditions.
 
13. Validity clause
In the event that a court finds that a condition in these Agency Terms & Conditions is illegal or void, the illegal or void provision will be severed from the remainder of the Agency Terms & Conditions, which will continue to be valid and have full force and effect.
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